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QUALIFICATIONS / TECHNICAL SKILLS

WORK HISTORY

Computer Operating Systems Experience (9 Years): Windows 98, ME, 2000, XP, Vista, Windows
Server, Macintosh OS 9 and 10, SME Server 7.0, Ubuntu, Kubuntu, Red Hat, Free BSD

Software Skills, Experience, and End-User Support (9 Years): Photoshop, Image Ready,
Illustrator, Acrobat, Premiere Pro, Final Cut Pro HD, After Effects, Flash, Dream Weaver, Adobe
Audition, Cubase, Audacity, Reason, Recycle, Visual Studio, Microsoft Office Pro (97-2007),
Microsoft Outlook, Microsoft Visio, Microsoft Access, Microsoft Publisher, Tortoise SVN, WinCVS,
MySQL, FTP, TCP/IP, DNS and DHCP, Rhinoceros, LightWave, Maya 3D, 3DS Max, AutoDesk,
McAfee, Norton AnitVirus, Norton Ghost, MemTest, Winternals, DFT, Stellar, ERD Commander,
Phoenix, Many Forensic, Diagnostic, Anti-Virus, and Spyware Utilities.

Programming Language Experience (6-8 years): JavaScript, CSS, ActionScript, XHTML, ColdFusion
and PHP (W3C Standards).

Hardware Skills (8 years): Laptop / Desktop: Driver updating, troubleshooting, installations, data
migration, and maintenance for PC and Mac.

Personal Skills (26 years): | have great communication skills; excellent customer service;
extensive research in and application of best practices; ability to adapt and keep up with
changing technologies in software and hardware developments with the skills to apply them to
my standards and practices; | work well in both team and independent work environments;
experience teaching and assisting users of all skill levels.

Web GUI Developer 2008-Current
WildTangent, Inc.

Manage and oversee projects and tasks related to Ul design and implementation of designs into
XHTML, CSS, and JavaScript; create wireframes, mockups, and storyboards for web, software,
and animation; decide design choices and direction related to color palettes, layer styles, font
selection, background imagery, and template creation; localization of graphical assets into 8
foreign languages and standardization of localization templates.

Graphic Design Lead 2007-2008
Visible Technologies

Created graphical assets for marketing documents and client documents; customized visuals to
display statistical information; Web design and CSS; UX design and implementation; Flash
development.

Owner: Graphic and Web Design 2006-2009
Tech Savvy

Designed Website templates, user interface, development and search engine optimization;
Graphic artist: brochures, flyers, business cards and logo design; Computer technician: PC and
Mac diagnostics and repairs; casual game development; video and music production.



M.O.D. — Computer Repair and Graphic Design 2006
Ace 1 Computers

Greet customers, case follow up with clients, answer multi line phone system, and process work
orders and billing; Technician: provide tech support and troubleshooting for PC and MAC,
performed diagnostics and repairs, data recoveries/transfers, wireless, LAN and server setup;
Graphic artist: website design, business cards, brochures, flyers, excel templates; and any other
miscellaneous task that needed to be accomplished. Overall, provided excellent customer
service and a more productive marketing campaign.

C.S.R. — Computer Repair, Customer Service and Sales 2005-2006
Geek Squad, Best Buy

PC sales representative: provided customers with explanations of systems and software; Service
Center representative: tested hardware; processed refunds, returns, and deliveries, provided
tech support and troubleshooting; Instructor: conducted instructional courses for customers in
Microsoft Media Center and Digital Image Pro 10; Pc and Mac technician: performed diagnostics,
repairs, data recoveries, and processed work orders and billing forms. Overall, demonstrated an
excellent work ethic and customer service.

Computer Technician 2005-2006
PC Doctor

Managed help desk: provided tech support and troubleshooting with clients, create work orders,
processed billing for cliental; Technician: provide tech support and troubleshooting for PC and
MAC, performed diagnostics and repairs, performed onsite repairs, wireless, LAN and server
setup, performed data recoveries and data transfers. Overall, exhibited excellent technical
support and customer service.

EDUCATION / INTERSHIP

REFERENCES

Bellevue Community College 2001-2007
A.A. Graphics & Animation; A.A. Video Production.

Graphic Lead / Web Developer
Oceansoft Technologies, LLC. 2007

Art Director; Lead Graphic designer; Programmer/Developer: XHTML, JavaScript, Flash, Web 2.0,
component development, Google map API’s, database (ColdFusion) integration, admin consoles;
Graphic Design: Web layout, User interface, logo/branding.

Juanita High School — NEVAC 2000
Architectural and Structural Design (AutoDesk AutoCAD and Rhinoceros 3D)

Michael Weingartner - (425) 922-8550
President and CEO of Red5 Studios

John Blackman — (425) 941-0037
Managing Partner of West Wind Energy

Riley Prigg — (425) 985-6909
Bellevue College Faculty

Eric Kong - (206) 802-5063
IT Specialist 2
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